StarMed Specialist Centre “SpotTheStarMed” Terms & Conditions

1. Participation

(a) By participating in the “#SpotTheStarMed” contest (“Contest”) organized by StarMed
Specialist Centre Pte. Ltd. (“StarMed” or “Organizer”), Contestants agree to be
bound by these terms and conditions (“Terms”) and all amendments, additions,
replacements and modifications hereto as may be made from time to time by the
Organizer in its own absolute discretion.

(b) For the purposes of these Terms: (i) “Contestants” means persons who participate in
the Contest and who have fulfilled all the requirements of Clause 2 (Eligibility) and
includes Younger Contestants; (ii) “Prospective Contestants” means persons who
wish to participate in the Contest but have not fulfilled all the requirements of
Clause 2 (Eligibility); (iii) “Younger Contestants” means Contestants under the age of
18 years; and (iv) “Prospective Younger Contestants” means Prospective Contestants
under the age of 18 years.

2. Eligibility

(a) Prospective Contestants must complete all the steps listed under Clause 4 (How to
participate) within the Contest Period (as defined below).

(b) Prior to their participation in the Contest, Prospective Younger Contestants must
obtain from his/her parent or legal guardian: (i) their consent for the Prospective
Younger Contestants to participate in the Contest; (ii) their acceptance of these

Terms; and (iii) their agreement to take responsibility for: (1) the Prospective
Younger Contestants’ actions; (2) any charges associated with the Prospective
Younger Contestants’ use of any of the content provided, if any; and (3) the
Prospective Younger Contestants’ acceptance and compliance with these Terms.

(c) It shall be the responsibility of the parents and/or guardians of Younger Contestants
to monitor their child/ward’s participation in this Contest.

(d) The Organizer reserves the right to require proof of parental/guardian consent from
Younger Contestants and to disqualify such Younger Contestants from the Contest if
they are unable to provide such proof to the satisfaction of the Organizer.

(e) For the avoidance of doubt, Younger Contestants who do not have
parental/guardian consent shall be prohibited from participating in the Contest.

(f) Staff members, immediate family of staff members, affiliates and/or associates of
StarMed or its group of companies (“Group”) shall not be eligible to participate in



the Contest. For the avoidance of doubt, the Group includes Health Management
International Ltd, HMI Institute of Health Sciences Pte. Ltd., Mahkota Medical
Centre. Sdn. Bhd. and Regency Healthcare Sdn. Bhd..

3. Contest Period

(a) The Contest shall run from 8 May 2019 till 25 May 2019, 11.59pm (“Contest Period”).

(b) The Organizer reserves the right to amend the Contest Period at any time without
any prior notice.

4. How to participate

To participate in the Contest, Contestants must complete the following steps:

Step 1: Like and Follow StarMed’s Facebook page and this contest post.

Step 2: Spot and take photos of at least 2 unique taxis (no repeated taxis) featuring our
“One Day, One Stop” stickers (as displayed in the photos on StarMed’s Facebook
page).

Step 3: Post your photos of the 2 unique taxis on StarMed’s Facebook page with the
hashtag #SpotTheStarMed

5. Personal information and privacy

(a) All Contestants consent to (i) the public disclosure and use of their names and
photographs by the Group for publicity purposes; (ii) the use of their identification
and/or passport numbers for identification purposes; and (iii) participate in the prize
giving ceremony of the Contest (if any), without payment or compensation thereof.

(b) In addition, the Contestants hereby give the Organizer and/or its advertising and
promotion agencies the right and permission to record and use his or her name,
likeness, voice and image on any video, audio, photographic, digital, electronic
and/or any other medium by any manner or means now known or invented in future
for publicity purposes connected with this Contest and the Group without any
payment or compensation.

(c) Contest entries that do not include all required information and/or do not adhere to
the Terms herein may be deemed void and be removed, deleted and/or disqualified,
at the sole and absolute discretion of the Organizer.

(d) Under the Singapore’s Personal data Protection Act, Contestants have the discretion
not to provide their personal information to the Organizer. Contestants also have the
right to request access to and correct their personal information. Contestants may



inform the Organizer at any time if they no longer wish for the Organizer to use their
personal information in any particular manner. Contestants may contact the
Organizer’s Data Protection Officer or email the Organizer at askus@hmi.com.sg Sfor

the request to be processed. Please note that the failure to provide, withdrawal of or
restriction of the use of the information required by these Terms shall disqualify the
Contestant from participating in the Contest.

6. Intellectual Property
The Contestants hereby give the Organizer a non-exclusive, perpetual and royalty free
license to use the photos submitted/posted pursuant to Clause 4 (How to participate).

7. Winners

(a) The Contestant with the best picture submission, as determined by the Organizer in
its sole and absolute discretion, shall be chosen as a winner of the Contest
(“Winner”).

(b) There shall be a total of 3 Winners and each Winner shall receive a Prize.

(c) The Organizers’ decision with respect to this Contest or any part thereof shall be
final and binding.

(d) Winners shall be notified (“Winning Notification”) via Facebook Messenger and/or
by any other means of communication deemed fit by the Organizer based on the
particulars provided by the Contestants.

(e) The Organizer shall not be held responsible for any failure, technical glitch or delay in
the Winning Notification and/or the announcement of Winner(s).

8. Prizes

(a) The prize for the Contest shall be a pair of tickets to StarMed’s Health No. 1 Seminar
(“Seminar”) scheduled on Sunday, 26 May 2019 or any other substitute prize in
accordance with these Terms (“Prize”).

(b) Each Winner is only eligible to claim a maximum of one (1) Prize.

(c) All Prizes are non-transferrable, non-refundable and non-exchangeable for cash,
credit and/or any benefit in-kind and may be subject to availability.

(d) The Organizer reserves the right to substitute any of the Prizes with other prizes of
similar value, at any time without prior notice, in its sole and absolute discretion.

(e) Any stated values of the Prizes may vary.
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(f) The Organizer shall not be liable in any way whatsoever for the quality and the

suitability of the offered Prizes.

(g) All Prizes must be claimed from the Organizer within the period starting from the

receipt of the Winning Notification and ending immediately before the
commencement of the Seminar (“stipulated time period”), in accordance with these
Terms. Prizes not collected within the stipulated time period shall be forfeited. All
Winners must abide by the terms attached to the Prizes, if any. The Organizer shall
not be held responsible for any loss or damage to the Prizes during delivery to the
Winner(s).

(h) Winners must claim their Prizes in person and in doing so shall show proof of their

(i)

(1)

identity to the Organizer’s officer consisting of their: (i) original identification card;
(ii) contact number; and (iii) registered email address. All Winners below the age of
18 years must have their parent or legal guardian be physically present when
claiming their Prizes and the parent or legal guardian shall be required to sign such
forms as may be prescribed by the Organizer for compliance with these Terms. The
Organizer shall be entitled to disqualify Contestants from claiming their Prizes if
Contestants do not comply with these Terms.

In special situations and subject to the absolute discretion of the Organizer, a Winner
may be permitted to nominate a representative to collect their Prize on their behalf.
The Winner’s representative must present to the Organizer’s officer: (i) the Winner’s
written authorization; (ii) the identification documents as set out in Clause 8(g)
above for both the Winner and the representative (save that a copy of the Winner’s
identification card shall suffice instead of the original); and (iii) any other documents
as may be prescribed by the Organizer to verify the nomination and the parties’
identities.

In the event a Winner chooses not to accept a Prize, he/she shall forfeit any and all
claims to that Prize, which shall be dealt with at the absolute discretion of the
Organizer.



9. Rights of the Organizer

(a) The Organizer reserves the right to modify, suspend or cancel this Contest in the
event that the Contest: (i) becomes incapable of running as planned; or (ii) is subject
to technical interference or corruption, including but not limited to any infection
caused by computer viruses, bugs, tampering, unauthorized intervention, fraud,
technical failures, or any other causes beyond the control of the Organizer.

(b) The Organizer reserves the right, in its sole discretion, to disqualify any Contestant

that is found or suspected to be tampering with the Contest submission process
and/or the operation of this Contest.

10. Liability & Responsibility

(a) Contestants shall assume full liability and responsibility in the event of any liability,
mishap, injury, loss, damage, claim or accident resulting from their participation in
this Contest, redemption and/or usage of the Prizes.

(b) All costs, fees and/or related expenses incurred during their participation of this
Contest and/or during the redemption of the Prizes are the sole responsibility of the
Winner(s) and/or Contestant(s).

11. Severability

The invalidity or unenforceability of any of the provisions in these Terms shall not
adversely affect or impair the validity or enforceability of the remaining provisions of
these Terms.

12. Variation

(a) The Organizer reserves the right to terminate the Contest for any reason, without
notice, at any time.

(b) The Organizer may, in its sole and absolute discretion, by notice through email or by
such other method of notification as the Organizer thinks fit, vary these Terms. Such
variation shall take effect on the date specified by the Organizer which shall not be
less than 7 days from the date of the notice.

(c) Participants who do not wish to accept the variation of the Terms, shall withdraw
from the Contest by providing written notice of their withdrawal to the Organizer.
Participants who do not provide such written notice of withdrawal are deemed to
have accepted the variation of the Terms.



(d) For the avoidance of doubt, the Organizer’s right to vary these Terms in the manner
aforesaid may be exercised without the consent of any person or entity who is not a
party to these Terms.

13. Additional Terms

(a) This Agreement shall be governed by, and construed in accordance with the Laws of
Singapore and the Contestants hereby submit to the exclusive jurisdiction of the
courts of Singapore.

(b) A person or entity who is not a party to these Terms shall have no right under the
Contracts (Rights of Third Parties) Act (Chapter 53B) of Singapore or other similar
laws to enforce any of these Terms, regardless of whether such person or entity has
been identified by name, as a member of a class or as answering a particular
description.

(c) In the event of any breach of these Terms, any failure or delay by the Organizer to
enforce these Terms or its rights hereunder shall not constitute a release or waiver
of these Terms or its rights, nor shall any single or partial enforcement of the Terms
or the Organizer’s rights preclude any other or further enforcement of the same by
the Organizer. The Organizer’s rights under these Terms are cumulative and not
exclusive of any rights or remedies provided to it by law.



