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Confirmation on Date of Surgery/Procedure

made different

* If you are a Singapore Citizen/Permanent Resident, please complete Medical Claims
Authorization Form (MCAF) and Refund Authorization Form to facilitate refunds after
E-Filing (if any).

*  You will receive a response from StarMed team if additional clarifications are required.

—_=
l Inform hospital staff that you wish CPF Board or the private insurer
‘ to claim from MediShield/MediShield Life - - pays the hospital directly
‘ - - \
. :

!

The hospital submits [ The remaining amount can be
the claim for you | paid using Medisave and/or cash

How do | claim?

Contact your insurance agent to obtain on the following information and

email to :
* Shield Plan Coverage Benefits for Surgery/Procedure
* Co-payment Amount

* Deductibles

For Surgery/Procedure performed in StarMed Specialist Centre, you will receive an

For E-filing enquires upon discharge,

update via call/email from StarMed team once Letter of Guarantee(LOG) is approved,

to confirm your procedure/operation. please contact our business office team

Vvia

(O +6596552101 &, +656322 6333

For Surgery/Procedure not performed in StarMed Specialist Centre, please email AW info@starmedspecialist.com
pso@starmedspecialist.com a copy of your approved Letter of Guarantee(LOG). You
@ STARMED
?sPIEE;IQI;J-SLT CENTRE

will receive a confirmation of Surgery/Procedure via call/email.
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