
FWMOMCare App
Teleconsultation user guide



Menu

 Select 'Find a Doctor'1.

Home Page



StarMed Specialist Centre
12 Farrer Park Station Road
+65 6322 6333 

2. Select 'StarMed Specialist Centre'

Monday to Sunday
09:30am - 1:30pm
2:30pm - 6:00pm
6:30pm - 9:30pm

StarMed-A



3. Select 'Teleconsultation''



4. Enter chat and 
    key in your details



5. Wait for a response from a 
    customer service representative

You should receive a response within 5 to 10 minutes. 
Please be patient and DO NOT CLOSE THE APP



6. Teleconsultation on WhatsApp

Once details have been confirmed, 
the teleconsultation will be conducted 

with you over WhatsApp.


